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TIMBERTECH DECKING, DRYSPACE & ACCESSORIES WARRANTY

25-Year Limited Residential Warranty 
10-Year Limited Commercial Warranty

Statement of Warranty: This warranty is given to either (1) the original purchaser or (2) the owner(s) of the property at the time of 
installation, if different from the original purchaser (collectively hereinafter “Purchaser”), of TimberTech® alternative decking materials 
and the DrySpace deck drainage system (collectively “Products”) manufactured by TimberTech Limited (hereinafter “Manufacturer”) For 
purposes of this warranty, a “Residential Purchaser” shall refer to a single-family residential homeowner and a “Commercial Purchaser” 
shall refer to any Purchaser other than a single-family residential homeowner.

Except as set forth in the exclusions, limitations and restrictions set forth below, Manufacturer warrants to a Residential Purchaser that 
for a period of twenty-five (25) years (10 years for a Commercial Purchaser), the Products will, from the date of the original purchase, 
be free from material defects in workmanship and materials, and will not check, split, splinter, rot or suffer structural damage from ter-
mites or fungal decay.

Exclusions from Warranty Coverage: Manufacturer does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction, or damages attributable to: (1) improper installation of the Products and/
or failure to abide by the Manufacturer’s installation guidelines, including but not limited to improper gapping; (2) use of the Products 
beyond normal use, or in an application not recommended by the Manufacturer’s installation guidelines and/or local building codes; 
(3) movement, distortion, collapse or settling of the ground or the supporting structure on which the Products are installed; (4) any act 
of God (such as flooding, hurricane, earthquake, lightning, etc.), environmental condition (such as air pollution, mold, mildew, etc.), 
or staining from non-food foreign substances (such as dirt, grease, oil, etc.); (5) variations or changes in color of Products; (6) normal 
weathering of surfaces; (7) improper handling, storage, abuse or neglect of the Products by Purchaser, the transferee or third parties; ; 
(8) exposure to excessive heat sources including reflected sunlight from low-emissivity (Low-E) glass; (9) fabrication or remanufacturing 
by third parties; or (12) any fasteners not supplied by Manufacturer.

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of the Products in connection with their 
use in any particular application.

Obtaining Warranty Performance: If Purchaser discovers a defect in any of the Products covered under this Limited Warranty during 
the applicable warranty period, Purchaser must, within thirty (30) days from the discovery of the alleged defect, but no later than the end 
of the applicable warranty period, notify Manufacturer in writing, at the following address:

TimberTech Limited
894 Prairie Avenue
Wilmington, Ohio 45177
Attn: Claims Department

Purchaser must include in this notification proof of purchase and a statement explaining the defect. Manufacturer may request addition-
al information. Alternatively, Purchaser may notify Manufacturer of a warranty claim using TimberTech’s online warranty claim form pro-
cess available at www.TimberTech.com. After reviewing all information, Manufacturer will make a determination regarding the validity of 
such claim. If Manufacturer determines Purchaser’s claim is valid, Manufacturer will, at its option, either replace the defective Products 
or refund the portion of the purchase price paid by Purchaser for such defective Products (not including the cost of its initial installation).

If a Residential Purchaser makes a valid warranty claim during years eleven (11) through twenty-five (25) after the original purchase 
date, then the Residential Purchaser’s recovery will be prorated as indicated below. If Manufacturer is providing replacement materials, 
it may elect to replace the percentage listed below of Products; if Manufacturer is refunding the purchase price, it may elect to refund 
the percentage listed below of the purchase price of the Products.

Year of Claim Recovery
11 80%
12 80%
13 80%
14 60%
15 60%

Year of Claim Recovery
16 60%
17 40%
18 40%
19 40%
20 20%

Year of Claim Recovery
21 20%
22 20%
23 10%
24 10%
25 10%
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This warranty shall not cover, and Manufacturer shall not be responsible for, costs and expenses incurred with respect to the removal of 
the defective Products or the installation of replacement materials, including but not limited to, labor and freight. The foregoing remedies 
are the Purchaser’s SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY.

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (5) year period beginning from the date of original 
purchase by Purchaser, to a subsequent buyer of the property upon which the Products were originally installed.

Limitations: DISCLAIMER Of WARRANTIES: EXCEPT FOR (1) THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN, 
MANUFACTURER MAKES NO OTHER WARRANTIES, GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED, 
ARISING BY LAW, COURSE OF DEALING, USAGE OF TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT LIMITED TO 
THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND 
ALL SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED, OVERRIDDEN AND EXCLUD-
ED FROM THIS TRANSACTION FOR THE WARRANTY TERM AND BEYOND THE WARRANTY TERM.

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: MANUFACTURER’S LIABILI-
TIES ARE LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO 
CIRCUMSTANCES WILL MANUFACTURER BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, 
SPECIAL, PUNITIVE OR ANY OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROF-
ITS, LOST SALES, LOSS OF GOODWILL, USE OF MONEY, USE OF GOODS, STOPPAGE OF WORK, OR IMPAIRMENT OF AS-
SETS), WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED 
WARRANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHER-
WISE, EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF MANDA-
TORY APPLICATION. MANUFACTURER’S LIABILITY WITH RESPECT TO DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED 
THE REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS DESCRIBED ABOVE.

Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages and/or limitations on how 
long an implied warranty lasts so the above exclusions and/or limitations may not apply to you. This Warranty gives you specific legal 
rights, and you may also have other rights that vary from state to state or province to province.

Miscellaneous: This writing is understood and intended to be the final expression of the parties’ agreement and is a complete and 
exclusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or writ-
ten, and all other communication between the parties relating to the subject matter of this warranty. This warranty may not be altered 
or amended except in a written instrument signed by Manufacturer and Purchaser or permitted transferee. No agent, employee or any 
other party is authorized to make any warranty in addition to that made herein and Manufacturer shall not be bound by any such state-
ments other than those contained in this warranty. Manufacturer reserves the right to discontinue or modify the Products covered under 
this warranty at any time without notice. In the event that repair or replacement of the Products pursuant to this warranty is not possible, 
Manufacturer may fulfill any repair or replacement obligation under this warranty with a product of equal value.

This warranty is effective for purchases of Products on or after September 1, 2014.

© 2014 TimberTech Limited

TIMBERTECH DECKING, DRYSPACE & ACCESSORIES WARRANTY

TIMBERTECH DECKING, DRYSPACE & ACCESSORIES WARRANTY (CONTINUED)
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TIMBERTECH EARTHWOOD EVOLUTIONS FADE AND STAIN WARRANTY

25-Year Limited Residential

Statement of Warranty: This warranty is given to the original residential purchaser (“Purchaser”), of TimberTech Limited (“TimberTech”) 
Earthwood Evolutions decking (the “Product”). For purposes of this warranty, a residential Purchaser shall refer to a single-family  
residential homeowner.

TimberTech warrants to Purchaser that, for a period of twenty-five (25) years from the date of the original consumer purchase 
(the “Term”), under normal use and service conditions:

 (1) The Product’s color will not fade from light and weathering exposure, as measured by a color change of more than 5 Delta E   
 (CIE) units. While the Product is designed to resist fading, no material is fade proof when subjected to years of exposure to   
 ultraviolet (UV) rays and the elements.

 (2) The Product will resist permanent staining from food and beverage items that may be spilled onto the surface of the Product,  
  including items such as condiments (barbecue sauce, ketchup, mustard, mayonnaise), salad dressing and salad oils, grease,  
 tea, wine, coffee, fruit punch, sodas and other food and beverage related items that would typically be present on a residential  
 deck, provided that such substances are removed from the Product with soap and water or mild household cleaners after no more  
 than one (1) week of exposure of the substances to the surface of the Product.
 
 Notwithstanding the foregoing, TimberTech does not warrant that the Product is stain-proof, and does not warrant stain resistance  
 resulting from spilled or otherwise applied food and beverage substances which are not properly cleaned as provided above within  
 one (1) week of exposure. In addition, this warranty does not cover any staining or damage to the Product resulting from abrasive  
 compounds of acidic or basic pH, paints or stains, strong solvents, metallic rust or other abnormal residential deck use items, and  
 non-food and non-beverage substances, including, but not limited to, biocides, fungicides, plant foods or other bactericides.

All warranties are subject to the exclusions, limitations and restrictions set forth in the foregoing paragraph and below.

Standard TimberTech 25 Year Limited Residential Warranty. This warranty is in addition to the standard TimberTech Limited 25 Year 
Limited Residential Warranty that applies to TimberTech alternative decking materials.

Obtaining Warranty Performance: Purchaser must do as follows in order to make a claim under this warranty:

 Claims Regarding Stain-Resistance: If the Purchaser is making a claim relating to the warranty on stain resistance,
 Purchaser must do all of the following (in addition to the procedures set forth below for All Claims):

  1. Attempt to clean the affected area of the Product by using the cleaning procedures described above within
  one (1) week of exposure of the food or beverage to the surface of the Product.
  
  2. If, after completing step 1 above, the affected area remains reasonably unsatisfactory, then Purchaser
  must have the affected area of the Product cleaned by a professional deck cleaner at Purchaser’s
  expense.
 
  3. If, after completing steps 1 and 2 above, the affected area still remains reasonably unsatisfactory,
  Purchaser may make a claim under this warranty as provided herein, provided that such claim is made
  within thirty (30) days after the professional cleaning is completed.
 
All Claims: Purchaser, must no later than the end of the Term, send to TimberTech proof of purchase, a description and photographs of 
the affected area of the Product, and, if the claim relates to the warranty on stain resistance, and reasonable proof of compliance with 
the requirements set forth above under “Claims Regarding Stain-Resistance,” to the following address:

TimberTech Limited
894 Prairie Avenue
Wilmington, Ohio 45177
Attn: Claims Department

TimberTech reserves the right to request additional information in connection with the warranty claim.

TIMBERTECH EARTHWOOD EVOLUTIONS FADE AND STAIN WARRANTY
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After reviewing all information, TimberTech will make a determination regarding the validity of the claim submitted. If TimberTech deter-
mines that the Purchaser’s claim is valid, TimberTech will, at its sole option, either replace the affected item or refund the portion of the 
purchase price paid by the Purchaser for such affected item (not including the cost of its initial installation). Replacement material will be 
provided that is as close as possible in color, design and quality as the replaced material, but TimberTech does not guarantee an exact 
match as colors and design may change.

If Purchaser makes a valid warranty claim hereunder during years eleven (11) through twenty-five (25) after the original purchase, then 
Purchaser’s recovery will be prorated as indicated below. If TimberTech is providing replacement materials, it may elect to replace the 
percentage listed below of boards otherwise meeting the requirements for a claim; if TimberTech is refunding the purchase price, it may 
elect to refund the percentage listed below of the purchase price of boards otherwise meeting the requirements for a claim.

This warranty shall not cover, and TimberTech shall not be responsible for, costs and expenses incurred with respect to the removal of 
affected Product or the installation of replacement materials, including but not limited to, labor and freight. The foregoing remedies are 
the SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY.

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (5) year period beginning from the date of original 
purchase by Purchaser, to a subsequent buyer of the property upon which the Product was originally installed.

Exclusions from Warranty Coverage: TimberTech does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction, condition or damages attributable to the following: (1) improper installa-
tion of the Product and/or failure to abide by TimberTech’s installation guidelines, including but not limited to improper gapping; (2) use 
of the Product beyond normal residential use, or in an application not recommended by the TimberTech installation guidelines and local
building codes; (3) movement, distortion, collapse or settling of the ground or the supporting structure on which the Product is installed; 
(4) exposure to, or direct or indirect contact with extreme heat sources (over 250 degrees), which may damage the surface of the 
product and cause the Product to fade; (5) any act of God (such as flooding, hurricane, earthquake, lightning, etc.) or environmental 
condition (such as air pollution, mold, mildew, etc.), (6) improper handling, storage, abuse or neglect of the Product by Purchaser, the 
transferee or third parties; (7) any fading or staining not on the surface of the Product (i.e., the underside or the ends of the Product); or 
(8) ordinary wear and tear.

In addition, this warranty will be voided if (1) paint, stain or other coating materials are applied to the Product, or (2) the surface of the 
Product has been damaged or punctured, including as a result of contact with shovels or similar sharp-edged tools. Such tools should 
not be used under any circumstance to remove snow, ice, or other debris from the surface of the product.

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of the Product in connection with its use 
in any particular application.

Limitations: DISCLAIMER OF WARRANTIES: EXCEPT FOR THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN AND 
IN THE TIMBERTECH LIMITED 25 YEAR LIMITED RESIDENTIAL WARRANTY, TIMBERTECH MAKES NO OTHER WARRANTIES, 
GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED, ARISING BY LAW, COURSE OF DEALING, USAGE OF 
TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND 
IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH OTHER WARRANTIES, GUARANTEES AND 
INDEMNITIES ARE HEREBY DISCLAIMED, OVERRIDDEN AND EXCLUDED FROM THIS TRANSACTION.

Some states do not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you.

Year of Claim Recovery
11 80%
12 80%
13 80%
14 60%
15 60%

Year of Claim Recovery
16 60%
17 40%
18 40%
19 40%
20 20%

Year of Claim Recovery
21 20%
22 20%
23 10%
24 10%
25 10%

TIMBERTECH EARTHWOOD EVOLUTIONS FADE AND STAIN WARRANTY

TIMBERTECH EARTHWOOD EVOLUTIONS FADE AND STAIN WARRANTY (CONTINUED)
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LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: TIMBERTECH’S LIABILITIES 
ARE LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO 
CIRCUMSTANCES WILL TIMBERTECH BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPE-
CIAL, PUNITIVE OR ANY OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
LOST SALES, LOSS OF GOODWILL, USE OF MONEY, USE OF GOODS, STOPPAGE OF WORK, OR IMPAIRMENT OF ASSETS), 
WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WAR-
RANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE, 
EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF MANDATORY 
APPLICATION. TIMBERTECH’S LIABILITY WITH RESPECT TO DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED THE
REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS DESCRIBED ABOVE.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state.

Miscellaneous: This writing is understood and intended to be the final expression of the parties’ agreement and is a complete and ex-
clusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or written, 
and all other communication between the parties relating to the subject matter of this agreement. This warranty may not be altered or 
amended except in a written instrument signed by TimberTech and Purchaser or permitted transferee. No agent, employee or any other 
party is authorized to make any warranty in addition to that made in this agreement and TimberTech shall not be bound by any such 
statements other than those contained in this warranty.

This warranty is effective for purchases by residential purchasers made on or after January 1, 2011.

Copyright © 2011 TimberTech.

TIMBERTECH EARTHWOOD EVOLUTIONS FADE AND STAIN WARRANTY

TIMBERTECH EARTHWOOD EVOLUTIONS FADE AND STAIN WARRANTY (CONTINUED)
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TIMBERTECH FENCESCAPE® WARRANTY

25-Year Limited Residential
10-Year Commercial

Statement of Warranty: This warranty is given to the original purchaser, residential or commercial, as the case may be (“Purchaser”), 
of TimberTech FenceScape fencing products (“FenceScape Products”). This warranty does not extend to fasteners that are not supplied 
by TimberTech. For purposes of this warranty, a residential Purchaser shall refer to a single-family residential homeowner, and a com-
mercial Purchaser shall refer to any Purchaser other than a single-family residential homeowner.

TimberTech Limited (“TimberTech”) warrants to Purchaser that, for a period of twenty-five (25) years (Residential) & ten (10) years 
(Commercial) from the date of the original purchase, residential or commercial, as the case may be (the “Term”), under normal use and 
service conditions, that the FenceScape Products will be free from material defects in workmanship and materials, and will not check, 
split, splinter, rot or suffer structural damage from termites or fungal decay.

All warranties are subject to the exclusions, limitations and restrictions set forth below.

Obtaining Warranty Performance: If Purchaser discovers a defect in the FenceScape Products during the Term, Purchaser must, 
within thirty (30) days from the discovery of the alleged defect but no later than the end of the Term, notify TimberTech in writing, at the 
following address:

TimberTech Limited
894 Prairie Avenue
Wilmington, Ohio 45177
Attn: Claims Department

Purchaser must include in this notification proof of purchase and a statement explaining the defect. TimberTech may request additional 
information. After reviewing all information, TimberTech will make a determination regarding the validity of such claim. If TimberTech de-
termines that Purchaser’s claim is valid, TimberTech will, at its option, either replace the defective FenceScape Products or refund the 
portion of the purchase price paid by Purchaser for such defective FenceScape Products (not including the cost of its initial installation). 
This warranty shall not cover, and TimberTech shall not be responsible for, costs and expenses incurred with respect to the removal of 
the defective FenceScape Products or the installation of replacement materials, including but not limited to, labor and freight. The fore-
going remedies are the SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY.

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (5) year period beginning from the date of original 
purchase by Purchaser, to a subsequent buyer of the property upon which the FenceScape Products were originally installed.

Exclusions from Warranty Coverage: TimberTech does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction, or damages attributable to: (1) improper installation of the FenceScape 
Products and/or failure to abide by TimberTech’s FenceScape installation guidelines; (2) use of the FenceScape Products beyond 
normal use, or in an application not recommended by TimberTech’s FenceScape installation guidelines and local building codes; (3) 
movement, distortion, collapse or settling of the ground or the supporting structure on which the FenceScape Products are installed; (4) 
any act of God (such as flooding, hurricane, earthquake, lightning, etc.), environmental condition (such as air pollution, mold, mildew, 
etc.), or staining from foreign substances (such as dirt, grease, oil, etc.); (5) variations or changes in color of the FenceScape Products; 
(6) normal weathering due to exposure to sunlight, weather and atmosphere which can cause colored surfaces to, among other things, 
flake, chalk, or accumulate dirt or stains; (7) improper handling, storage, abuse or neglect of the FenceScape Products by Purchaser, 
the transferee, or third parties; (8) acts of vandalism; (9) any fasteners not supplied by TimberTech; or (10) the use of FenceScape rail 
brackets, fasteners and other metallic accessories in coastal or marine environments or in connection with direct exposure to pressure-
treated lumber.

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of the FenceScape Products in  
connection with their use in any particular application.

Limitations: DISCLAIMER OF WARRANTIES: EXCEPT FOR THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN, 
TIMBERTECH MAKES NO OTHER WARRANTIES, GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED, ARIS-
ING BY LAW, COURSE OF DEALING, USAGE OF TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ALL 
SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED, OVERRIDDEN AND EXCLUDED 
FROM THIS TRANSACTION.

TIMBERTECH FENCESCAPE WARRANTY
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Some states do not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you.

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: TIMBERTECH’S LIABILITIES 
ARE LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO 
CIRCUMSTANCES WILL TIMBERTECH BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPE-
CIAL, PUNITIVE OR ANY OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
LOST SALES, LOSS OF GOODWILL, USE OF MONEY, USE OF GOODS, STOPPAGE OF WORK, OR IMPAIRMENT OF ASSETS), 
WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WAR-
RANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE, 
EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF MANDATORY 
APPLICATION. TIMBERTECH’S LIABILITY WITH RESPECT TO DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED THE RE-
PLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS DESCRIBED ABOVE.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state.

Miscellaneous: This writing is understood and intended to be the final expression of the parties’ agreement and is a complete and ex-
clusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or written, 
and all other communication between the parties relating to the subject matter of this agreement. This warranty may not be altered or 
amended except in a written instrument signed by TimberTech and Purchaser or permitted transferee. No agent, employee or any other 
party is authorized to make any warranty in addition to that made in this agreement and TimberTech shall not be bound by any such 
statements other than those contained in this warranty.

This warranty is effective for consumer purchases made on or after January 1, 2009.

Copyright © 2009 TimberTech.

TIMBERTECH FENCESCAPE WARRANTY (CONTINUED)

TIMBERTECH FENCESCAPE® WARRANTY
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TOPLOCTM WARRANTY
25-Year Residential
10-Year Commercial Limited Warranty Against Corrosion

Statement of Warranty: This warranty is given to the original purchaser, residential or commercial as the case may be (“Purchaser”), 
of TimberTech TOPLoc™ exterior (i) ACQ Rated and Composite screws, and (ii) stainless steel screws (collectively, the “TOPLoc™ 
Screws”). For purposes of this warranty, a residential Purchaser shall refer to a single-family residential homeowner and a commercial 
Purchaser shall refer to any Purchaser other than a single-family residential homeowner.

TimberTech Limited (“TimberTech”) warrants to Purchaser that, for a period of twenty-five (25) years (Residential) & ten (10) years 
(Commercial) from the date of the original purchase, residential or commercial as the case may be, (the “Term”), under normal use and 
service conditions, that the TOPLoc™ Screws will not corrode due to exposure to (i) normal environmental conditions, or (ii) corrosives 
contained in natural wood species, treated lumber, or plastic/wood composite decking material, or (iii) to exposure to chemicals used, 
as of January 1, 2007, in pressure treated lumber formulations designated as, ACQ, MCQ, Copper Quat, or Copper Azole types CBA-A 
and CA-B; provided, however, that TOPLoc™ ACQ Rated and Composite screws are not warranted for use on or near the water, includ-
ing but not limited to, applications such as docks, boardwalks or piers (only TOPLoc™ stainless steel Screws are warranted for such 
applications).

All warranties are subject to the additional exclusions, limitations and restrictions set forth below.

Obtaining Warranty Performance: If Purchaser discovers a defect in the TOPLoc™ Screws during the Term, Purchaser must, within 
thirty (30) days from the discovery of the alleged defect but no later than the end of the Term, notify TimberTech in writing, at the follow-
ing address:

TimberTech Limited 
894 Prairie Avenue 
Wilmington, Ohio 45177 
Attn: Claims Department

Purchaser must include in this notification proof of purchase and a statement explaining the defect. TimberTech may request additional 
information. After reviewing all information, TimberTech will make a determination regarding the validity of such claim. For any claim that 
TimberTech determines to be valid, TimberTech will replace the defective TOPLoc™ Screws. It is the sole responsibility of Purchaser to 
arrange and to pay for the return to TimberTech of any TOPLoc™ Screws to which this warranty applies.

This warranty shall not cover, and TimberTech shall not be responsible for, costs and expenses incurred with respect to the removal of 
the defective TOPLoc™ Screws or the installation of replacement materials, including but not limited to, labor and freight. The foregoing 
remedy is the SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY.

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (5) year period beginning from the date of original 
purchase by Purchaser, to a subsequent buyer of the property upon which the TOPLoc™ Screws were originally installed.

Exclusions from Warranty Coverage: TimberTech does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction, or damages attributable to: (1) improper installation of the TOPLoc™ 
Screws and/or failure to abide by TimberTech’s installation guidelines; or (2) use of TOPLoc™ Screws beyond normal use, or in an ap-
plication not recommended by the TimberTech installation guidelines and local building codes.

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of the TOPLoc™ Screws in connection 
with their use in any particular application.

ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND 
IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE TWENTY-FIVE YEAR 
DURATION OF THE RESIDENTIAL LIMITED WARRANTY AND ARE DISCLAIMED FOR ALL PERIODS THEREAFTER.

Limitations: DISCLAIMER OF WARRANTIES (RESIDENTIAL PURCHASER): EXCEPT FOR THE EXPRESS WRITTEN WARRANTY 
CONTAINED HEREIN, TIMBERTECH MAKES NO OTHER EXPRESS WARRANTIES, GUARANTEES OR INDEMNITIES, ARISING 
BY COURSE OF DEALING, USAGE OF TRADE OR CUSTOM, AND ALL SUCH OTHER EXPRESS WARRANTIES, GUARANTEES 
AND INDEMNITIES ARE HEREBY DISCLAIMED, OVERRIDDEN AND EXCLUDED FROM THIS TRANSACTION FOR THE WAR-
RANTY TERM AND BEYOND THE WARRANTY TERM.

TOPLOC WARRANTY
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Limitations: DISCLAIMER OF WARRANTIES (COMMERCIAL PURCHASERS): EXCEPT FOR THE EXPRESS WRITTEN WAR-
RANTY CONTAINED HEREIN, TIMBERTECH MAKES NO OTHER WARRANTIES, GUARANTEES OR INDEMNITIES, WHETHER 
EXPRESS OR IMPLIED, ARISING BY LAW, COURSE OF DEALING, USAGE OF TRADE, CUSTOM OR OTHERWISE, INCLUDING 
BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF FITNESS FOR A PARTIC-
ULAR PURPOSE, AND ALL SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED, OVER-
RIDDEN AND EXCLUDED FROM THIS TRANSACTION FOR THE WARRANTY TERM AND BEYOND THE WARRANTY TERM.

Some states do not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you.

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: TIMBERTECH’S LIABILITIES 
ARE LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO 
CIRCUMSTANCES WILL TIMBERTECH BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPE-
CIAL, PUNITIVE OR ANY OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
LOST SALES, LOSS OF GOODWILL, USE OF MONEY, USE OF GOODS, STOPPAGE OF WORK, OR IMPAIRMENT OF ASSETS), 
WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WAR-
RANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE, 
EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF MANDATORY 
APPLICATION. TIMBERTECH’S LIABILITY WITH RESPECT TO DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED THE RE-
PLACEMENT OF SUCH PRODUCTS, AS DESCRIBED ABOVE.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state.

Miscellaneous: This writing is understood and intended to be the final expression of the parties’ agreement and is a complete and ex-
clusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or written, 
and all other communication between the parties relating to the subject matter of this agreement. This warranty may not be altered or 
amended except in a written instrument signed by TimberTech and Purchaser or permitted transferee. No agent, employee or any other 
party is authorized to make any warranty in addition to that made in this agreement and TimberTech shall not be bound by any such 
statements other than those contained in this warranty.

This warranty is effective for purchases (Residential or Commercial, as the case may be) made on or after January 1, 2011.

Copyright (c) 2011 TimberTech.

TOPLOCTM WARRANTY

TOPLOC WARRANTY (CONTINUED)
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Statement of Warranty: This warranty is given to either (1) the original purchaser or (2) the owner(s) of the property at the time of 
installation, if different from the original purchaser (collectively hereinafter “Purchaser”), of rail systems, rail components and related 
rail products manufactured by TimberTech Limited or AZEK Building Products, Inc. (hereinafter “Manufacturer”).  The products covered 
by this Limited Warranty include AZEK Railing (Premier, Trademark and Reserve), TimberTech Railing (RadianceRail®, RadianceRail 
Express®, Evolutions Rail™, Contemporary, Evolutions Rail™ Builder), ADA Rail, rail component products including infill components 
(composite balusters, aluminum balusters, glass channels, & CableRail by Feeney®), post sleeves, skirts & hardware, and secure 
mount posts (collectively “Rail Products”) as well as rail accessory products including rail lighting and gate kits (collectively “Rail Ac-
cessories”) (Rail Products and Rail Accessories shall be collectively referred to herein as “Products”).  For purposes of this warranty, a 
“Residential Purchaser” shall refer to a single-family residential homeowner and a “Commercial Purchaser” shall refer to any Purchaser 
other than a single-family residential homeowner. 

Except as set forth in the exclusions, limitations and restrictions set forth below, Manufacturer warrants to Purchaser that for the war-
ranty periods delineated below, the Products will, from the date of the original purchase, be free from material defects in workmanship 
and materials, and will not peel, blister, split, splinter, crack, rot or suffer damage from termites or fungal decay. 

Warranty Periods:  Rail Products (25 years, prorated as set forth below, for Residential Purchaser; 10 years for Commercial Purchas-
ers); Cable Rail (10 years for any Purchaser); Rail Accessories (5 years for any Purchaser).

Exclusions from Warranty Coverage: Manufacturer does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction, or damages attributable to: (1) improper installation of the Products and/
or failure to abide by the Manufacturer’s installation guidelines; (2) use of the Products beyond normal use, or in an application not 
recommended by the Manufacturer’s installation guidelines and/or local building codes; (3) movement, distortion, collapse or settling of 
the ground or the supporting structure on which the Products are installed; (4) any act of God (such as flooding, hurricane, earthquake, 
lightning, etc.), environmental condition (such as air pollution, mold, mildew, etc.), or staining from foreign substances (such as dirt, 
grease, oil, etc.); (5) variations or changes in color of Products; (6) normal weathering due to exposure to sunlight, weather and atmo-
sphere which can cause colored surfaces to, among other things, flake, chalk, fade, or accumulate dirt or stains; (7) improper handling, 
storage, abuse or neglect of the Products by Purchaser, the transferee or third parties; (8) any fasteners not supplied by Manufacturer; 
9) fabrication or remanufacturing by third parties  (10) discoloration, rust or tarnishing caused by exposure to corrosive elements or 
atmospheric contaminates such as salt spray, salt air, chemicals, and pollution; or (11) Products purchased from third-party liquidators 
or internet-based auction sites.

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of the Products in connection with their 
use in any particular application.

Obtaining Warranty Performance: If Purchaser discovers a defect in any of the Products covered under this Limited Warranty during 
the applicable warranty period, Purchaser must, within thirty (30) days from the discovery of the alleged defect, but no later than the 
end of the applicable warranty period, notify Manufacturer in writing, at the following address:

CPG Building Products
894 Prairie Avenue
Wilmington, Ohio 45177
Attn: Claims Department

Purchaser must include in this notification proof of purchase and a statement explaining the defect.  Manufacturer may request addi-
tional information. Alternatively, Purchaser may notify Manufacturer of a warranty claim using AZEK’s or TimberTech’s online warranty 
claim form process available at www.AZEK.com or www.TimberTech.com.  After reviewing all information, Manufacturer will make a 
determination regarding the validity of such claim. If Manufacturer determines Purchaser’s claim is valid, Manufacturer will, at its option, 
either replace the defective Products or refund the portion of the purchase price paid by Purchaser for such defective Products (not 
including the cost of its initial installation).

AZEK / TIMBERTECH RAIL WARRANTY

AZEK / TIMBERTECH RAIL WARRANTY
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AZEK / TIMBERTECH RAIL WARRANTY
If a Residential Purchaser makes a valid warranty claim related to Rail Products only (excluding CableRail by Feeney®) during years 
eleven (11) through twenty-five (25) after the original purchase date, then the Residential Purchaser’s recovery will be prorated as indi-
cated below. If Manufacturer is providing replacement materials, it may elect to replace the percentage listed below of Products; 
if Manufacturer is refunding the purchase price, it may elect to refund the percentage listed below of the purchase price of the Products.

This warranty shall not cover, and Manufacturer shall not be responsible for, costs and expenses incurred with respect to the removal of the defective Products or the 
installation of replacement materials, including but not limited to, labor and freight. The foregoing remedies are the Purchaser’s SOLE AND EXCLUSIVE REMEDY 
FOR BREACH Of ANY WARRANTY. 

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (5) year period beginning from the date of original purchase by Purchaser, 
to a subsequent buyer of the property upon which the Products were originally installed.

Limitations: DISCLAIMER Of WARRANTIES: EXCEPT FOR (1) THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN, MANUFACTURER 
MAKES NO OTHER WARRANTIES, GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED, ARISING BY LAW, COURSE OF DEALING, USAGE 
OF TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF 
FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED, OVERRID-
DEN AND EXCLUDED FROM THIS TRANSACTION FOR THE WARRANTY TERM AND BEYOND THE WARRANTY TERM.

Some states and provinces do not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you.

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: MANUFACTURER’S LIABILITIES ARE LIMITED SOLELY 
AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO CIRCUMSTANCES WILL MANUFACTUR-
ER BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR ANY OTHER 
DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOST SALES, LOSS OF GOODWILL, USE OF 
MONEY, USE OF GOODS, STOPPAGE OF WORK, OR IMPAIRMENT OF ASSETS), WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF 
BREACH OR FAILURE OF EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY 
IN TORT OR OTHERWISE, EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF MANDATORY 
APPLICATION. MANUFACTURER’S LIABILITY WITH RESPECT TO DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED THE REPLACEMENT OF SUCH 
PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS DESCRIBED ABOVE.

Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. 
This Warranty gives you specific legal rights, and you may also have other rights that vary from state to state or province to province.

Miscellaneous: This writing is understood and intended to be the final expression of the parties’ agreement and is a complete and exclusive statement of the 
terms and conditions with respect thereto, superseding all prior agreements or representations, oral or written, and all other communication between the parties 
relating to the subject matter of this warranty. This warranty may not be altered or amended except in a written instrument signed by Manufacturer and Purchaser or 
permitted transferee. No agent, employee or any other party is authorized to make any warranty in addition to that made herein and Manufacturer shall not be bound 
by any such statements other than those contained in this warranty.  Manufacturer reserves the right to discontinue or modify the Products covered under this war-
ranty at any time without notice. In the event that repair or replacement of the Products pursuant to this warranty is not possible, Manufacturer may fulfill any repair or 
replacement obligation under this warranty with a product of equal value.

This warranty is effective for purchases of Products on or after August 1, 2014.

© 2014 TimberTech Limited; © 2014 AZEK Building Products, Inc. 

Year of Claim Recovery
11 80%
12 80%
13 80%
14 60%
15 60%

Year of Claim Recovery
16 60%
17 40%
18 40%
19 40%
20 20%

Year of Claim Recovery
21 20%
22 20%
23 10%
24 10%
25 10%

AZEK / TIMBERTECH RAIL WARRANTY (CONTINUED)
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AZEK / TIMBERTECH LIGHTING WARRANTY

AZEK / TIMBERTECH LIGHTING WARRANTY

5-Year Limited Lighting Warranty

Statement of Warranty: This warranty is given to the original purchaser, residential or commercial, (“Purchaser”) of TimberTech or 
AZEK Lighting Products (“Lighting Products”).  This warranty does not extend to fasteners that are not supplied by TimberTech or AZEK 
(hereinafter collectively “CPG Building Products”).

CPG Building Products  warrants to Purchaser that for a period of five (5) years from the date of original consumer purchase (the 
“Term”), under normal use and service conditions, the Lighting Products will be free from defects in material and workmanship, and will 
not crack, peel, blister or corrode as a result of manufacturing defects.

All warranties are subject to the exclusions, limitations and restrictions set forth below.

Obtaining Warranty Performance: If Purchaser discovers a defect in the CPG Building Products  Lighting Products during the Term, 
Purchaser must, within thirty (30) days from the discovery of the alleged defect but no later than the end of the Term, notify CPG Build-
ing Products, at the following address:

CPG Building Products
894 Prairie Avenue
Wilmington, Ohio 45177
Attn: Claims Department

Purchaser must include in this notification proof of purchase and a statement explaining the defect.   CPG Building Products may 
request additional information. After reviewing all information, CPG Building Products will make a determination regarding the validity of 
such claim. If CPG Building Products determines that Purchaser’s claim is valid, CPG Building Products will, at its option, either replace 
the defective TimberTech or AZEK Lighting Products or refund the portion of the purchase price paid by Purchaser for such defective 
TimberTech or AZEK Lighting Products (not including the cost of its initial installation). This warranty shall not cover, and CPG Building 
Products shall not be responsible for, costs and expenses incurred with respect to the removal of the defective Lighting  Products or the 
installation of replacement materials, including but not limited to, labor and freight. The foregoing remedies are the SOLE AND EXCLU-
SIVE REMEDY FOR BREACH OF ANY WARRANTY.

Transfer of Warranty: This warranty may be transferred one (1) time within the Term to a subsequent buyer of the property upon which 
the Lighting Products were originally installed. Transfer of this warranty does not extend the Term of the warranty.

Exclusions from Warranty Coverage: CPG Building Products  does not warrant against and is not responsible for, and no implied 
warranty shall be deemed to cover, any damage or loss attributable to:

(1) improper installation of Lighting Products and/or failure to abide by TimberTech’s or AZEK’s Installation Guidelines; (2) use of 
Lighting Products in an application not recommended by the TimberTech or AZEK Installation Guidelines (including, but not limited to, 
immersion or submersion of the Lighting Products in water) and local building codes; (3) any act of God (such as flooding, hurricane, 
earthquake, lightning (or other incidences of excessive voltage), natural disaster, etc.), environmental condition (such as air pollution, 
mold, mildew, etc.), or staining from foreign substances (such as dirt, grease, oil, etc.); (4) variations or changes in color of lighting; (5) 
normal weathering due to exposure to sunlight, weather and atmosphere which can cause colored surfaces to, among other things, 
flake, chalk, or accumulate dirt or stains; (6) improper handling, storage, abuse or neglect of Lighting Products by Purchaser, the trans-
feree or third parties; (7) use in harsh industrial or marine environments; or (8) any fasteners not supplied by TimberTech or AZEK.

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of Lighting Products in connection with 
their use in any particular application.

Limitations: DISCLAIMER OF WARRANTIES: EXCEPT FOR THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN, CPG 
BUILDING PRODUCTS MAKES NO OTHER WARRANTIES, GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED, 
ARISING BY LAW, COURSE OF DEALING, USAGE OF TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT LIMITED TO 
THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND 
ALL SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED, OVERRIDDEN AND EXCLUD-
ED FROM THIS TRANSACTION.

Some states do not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you.
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AZEK / TIMBERTECH LIGHTING WARRANTY

AZEK / TIMBERTECH LIGHTING WARRANTY (CONTINUED)

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: CPG BUILDING PRODUCTS’ 
LIABILITIES ARE LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND 
UNDER NO CIRCUMSTANCES WILL CPG BUILDING PRODUCTS  BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSE-
QUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR ANY OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, LOST SALES, LOSS OF GOODWILL, USE OF MONEY, USE OF GOODS, STOPPAGE OF WORK, 
OR IMPAIRMENT OF ASSETS), WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF BREACH OR FAILURE OF 
EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABIL-
ITY IN TORT OR OTHERWISE, EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLI-
CABLE LAW OF MANDATORY APPLICATION. CPG BUILDING PRODUCTS’  LIABILITY WITH RESPECT TO DEFECTIVE PROD-
UCTS SHALL IN NO EVENT EXCEED THE REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS 
DESCRIBED ABOVE.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state.

Miscellaneous: This writing is understood and intended to be the final expression of the parties’ agreement and is a complete and 
exclusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or writ-
ten, and all other communication between the parties relating to the subject matter of this agreement. This limited warranty may not be 
altered or amended except in a written instrument signed by TimberTech or AZEK  and Purchaser or permitted transferee. No agent, 
employee or any other party is authorized to make any warranty in addition to that made in this agreement and CPG Building Products 
shall not be bound by any such statements other than those contained in this warranty.

This warranty is effective for consumer purchases made on or after October 1, 2014.

Copyright © 2014 TimberTech Limited and AZEK Building Products, Inc.
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AZEK TRIM WARRANTY

AZEK TRIM WARRANTY

LIMITED WARRANTY COVERAGE

Subject to the terms and conditions stated herein, AZEK Building Products (hereinafter Manufacturer) warrants to the original purchaser 
that each AZEK Product will be free from manufacturing defects that cause the Product to rot, corrode, delaminate, or excessively swell 
from moisture for a period of twenty-five (25) years from the date of the original consumer purchase from an authorized AZEK dealer. 
Each purchaser of a AZEK Product is solely responsible for determining the effectiveness, suitability and safety of any particular use 
or application of the Product. Building code regulations vary from area to area. Each AZEK purchaser should consult local building and 
safety codes for specific requirements.

LIMITATIONS – CONDITIONS NOT COVERED BY THIS WARRANTY: Manufacturers liability under this Warranty applies to the 
original purchaser only and is limited solely and exclusively to replacement of defective AZEK Product. In no event shall Manufacturer 
be liable for labor, installation, reinstallation, freight, taxes or any other charge related to defective Product. Manufacturer shall not be 
liable for any indirect, incidental, punitive, consequential, exemplary or other damages of any kind whatsoever, whether any such claim 
is based upon theories of contract, warranty, negligence, tort strict liability or otherwise. This warranty does not cover and the Manu-
facturer is not liable for damage or failure of the AZEK Product as a result of one or more of the following: intentional or unintentional 
misuse of or damage to the Product; impact of foreign objects; earthquakes, fire, flood, lightning, ice, tornado, hurricane, windstorm 
or any other Acts of God; improper installation of the Product or its structural supports; movement, settlement, distortion, warping or 
cracking of the Products structural supports or accessories used in connection therewith; physical abuse, vandalism, riot, insurrection, 
improper maintenance, use or incompatible accessories; or other products that cause a Product defect or failure to occur; pollution, 
acid rain, application of harmful chemicals or vapors applied to the Product; or ordinary and expected weathering due to exposure to 
the elements; which for purposes of this Warranty is defined to be fading, chalking or darkening of the surface of the Product due to 
exposure to ultraviolet light and extremes of atmospheric conditions that are unique to and may vary in each geographic location. This 
Warranty does not cover painted finishes or coating applied to the Product by the original purchaser or any third party. Failure to adhere 
to Manufacturers recommended guidelines for application of painted surfaces may void this Warranty. All claims under this Limited War-
ranty must be made within 90 days from the time that the defect is discovered and while the AZEK Product is in place. Manufacturer 
shall be given a reasonable opportunity to inspect and test the AZEK Product, its installation, and the environment in which it was used 
prior to removal by the original purchaser. Failure to comply with these notice and inspection provisions shall void all warranties with 
regard to AZEK Products.

This Warranty may not be altered or amended except in a written instrument signed by the Manufacturer and AZEK purchaser. No 
dealer or other person or entity is authorized by the Manufacturer to make statements or representations regarding the performance 
of AZEK Products except as contained in this Warranty, and the Manufacturer shall not be bound by any such statements other than 
those contained herein.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND ALL OTHER APPLICABLE WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE.

Some states do not permit limitations on the duration of implied warranties or exclusions or limitations of incidental or consequential 
damages. This warranty gives you specific legal rights. You may have other rights that vary from state to state.

HOW TO FILE A WARRANTY CLAIM: To file a claim under this Warranty, original purchaser must send proof of purchaser, a picture of 
the defective Product and a written description to:

AZEK Building Products
888 N. Keyser Avenue
Scranton, PA 18504

Manufacturer reserves the right to investigate any claim hereunder. Upon verification of a claim, Manufacturer shall, at its option, either 
arrange for the delivery of replacement Product or issue a refund equal to the original cost of the Product only.
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AZEK MOULDING WARRANTY

AZEK MOULDING WARRANTY

LIMITED WARRANTY COVERAGE

Subject to the terms and conditions stated herein, AZEK Building Products (hereinafter Manufacturer) warrants to the original purchaser 
that each AZEK Product will be free from manufacturing defects that cause the Product to rot, corrode, delaminate, or excessively swell 
from moisture for a period of twenty-five (25) years from the date of the original consumer purchase from an authorized AZEK dealer. 
Each purchaser of a AZEK Product is solely responsible for determining the effectiveness, suitability and safety of any particular use 
or application of the Product. Building code regulations vary from area to area. Each AZEK purchaser should consult local building and 
safety codes for specific requirements.

LIMITATIONS – CONDITIONS NOT COVERED BY THIS WARRANTY: Manufacturers liability under this Warranty applies to the 
original purchaser only and is limited solely and exclusively to replacement of defective AZEK Product. In no event shall Manufacturer 
be liable for labor, installation, reinstallation, freight, taxes or any other charge related to defective Product. Manufacturer shall not be 
liable for any indirect, incidental, punitive, consequential, exemplary or other damages of any kind whatsoever, whether any such claim 
is based upon theories of contract, warranty, negligence, tort strict liability or otherwise. This warranty does not cover and the Manu-
facturer is not liable for damage or failure of the AZEK Product as a result of one or more of the following: intentional or unintentional 
misuse of or damage to the Product; impact of foreign objects; earthquakes, fire, flood, lightning, ice, tornado, hurricane, windstorm 
or any other Acts of God; improper installation of the Product or its structural supports; movement, settlement, distortion, warping or 
cracking of the Products structural supports or accessories used in connection therewith; physical abuse, vandalism, riot, insurrection, 
improper maintenance, use or incompatible accessories; or other products that cause a Product defect or failure to occur; pollution, 
acid rain, application of harmful chemicals or vapors applied to the Product; or ordinary and expected weathering due to exposure to 
the elements; which for purposes of this Warranty is defined to be fading, chalking or darkening of the surface of the Product due to 
exposure to ultraviolet light and extremes of atmospheric conditions that are unique to and may vary in each geographic location. This 
Warranty does not cover painted finishes or coating applied to the Product by the original purchaser or any third party. Failure to adhere 
to Manufacturers recommended guidelines for application of painted surfaces may void this Warranty. All claims under this Limited War-
ranty must be made within 90 days from the time that the defect is discovered and while the AZEK Product is in place. Manufacturer 
shall be given a reasonable opportunity to inspect and test the AZEK Product, its installation, and the environment in which it was used 
prior to removal by the original purchaser. Failure to comply with these notice and inspection provisions shall void all warranties with 
regard to AZEK Products.

This Warranty may not be altered or amended except in a written instrument signed by the Manufacturer and AZEK purchaser. No 
dealer or other person or entity is authorized by the Manufacturer to make statements or representations regarding the performance 
of AZEK Products except as contained in this Warranty, and the Manufacturer shall not be bound by any such statements other than 
those contained herein.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND ALL OTHER APPLICABLE WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE.

Some states do not permit limitations on the duration of implied warranties or exclusions or limitations of incidental or consequential 
damages. This warranty gives you specific legal rights. You may have other rights that vary from state to state.

HOW TO FILE A WARRANTY CLAIM: To file a claim under this Warranty, original purchaser must send proof of purchaser, a picture of 
the defective Product and a written description to:

AZEK Building Products
888 N. Keyser Avenue
Scranton, PA 18504

Manufacturer reserves the right to investigate any claim hereunder. Upon verification of a claim, Manufacturer shall, at its option, either 
arrange for the delivery of replacement Product or issue a refund equal to the original cost of the Product only.
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AZEK DECK WARRANTY

AZEK DECK WARRANTY

LIFETIME LIMITED WARRANTY

AZEK Deck components (the AZEK Products) are warrantied by the manufacturer, AZEK Building Products Inc., (AZEK or Manufac-
turer) in accordance with the terms and conditions set out below, to be free from defects in material and workmanship that (i) occur as a 
direct result of the manufacturing process, (ii) occur under normal use and service, (iii) occur during the warranty period and (iv) result 
in blistering, peeling, flaking, cracking, splitting, cupping, rotting or structural defects from termites or fungal decay.

NOTIFICATION: It is a condition of this warranty that should your AZEK Products show defects at any point, Purchaser/Property owner 
will notify AZEK in writing within 30 days after discovering the claimed defect and prior to beginning any repair or alteration to the AZEK 
Products. The notice must include a detailed description of the claimed defect, photograph(s) of the defect and proof of purchase.

It is a further condition of this Warranty that the Manufacturer will, within a reasonable period of its receipt of such notice, be permit-
ted to inspect the claimed defect. If, after inspection, the Manufacturer determines that the claim is in accordance with the terms of 
this Lifetime Limited Warranty, the Manufacturer will repair or replace the defective material, or will refund the original purchase price 
of the defective material. The choice of remedy is in Manufacturers sole discretion. The Manufacturer will not be liable for labor and/or 
removal costs connected with the claim. Replacement product will be provided as close to the original color as possible, although it is 
not guaranteed to match completely. In the event of repair or replacement, the original warranty shall apply to the repaired or replaced 
portion of the AZEK Products and will extend for the balance of the warranty period in effect at the time the material proved defective.

LIMITATIONS: This Lifetime Limited Warranty is void if any of the following occurs: (a) improper installation and/or failure to abide by 
the Manufacturers installation guidelines; (b) movement, settling, distortion or collapse of the ground or supporting structure on which 
the AZEK Products are installed; (c) naturally occurring casualties including impact of objects, earthquakes, tornados, hurricanes, 
lightning, flooding or acts of God; (d) improper handling or storage, neglect or misuse of the AZEK Products either by the Purchaser or 
third parties; (e) improper application of paint or other surface chemicals not recommended by the Manufacturer in writing; (f) adverse 
effects of air pollution and (g) normal weathering of surfaces.

OTHER CONDITIONS: The Manufacturer does not recommend the AZEK Products for all end use applications. The AZEK Products 
are intended for decks, boardwalks and piers. Local Code Authority should be consulted before installation of structures with specific 
load-bearing capacities and for other zoning code requirements. This Lifetime Limited Warranty is valid for single-family, residential ap-
plications only. For all other applications, including commercial use, this warranty shall be limited to a period of twenty (20) years.

THE WARRANTY STATEMENTS CONTAINED IN THIS LIFETIME LIMITED WARRANTY SET FORTH THE ONLY WARRANTIES EX-
TENDED BY AZEK AND ARE IN LIEU OF ALL OTHER CONDITIONS AND WARRANTIES, EITHER EXPRESSED OR IMPLIED, IN-
CLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR-
POSE. THE PROVISIONS OF THIS WARRANTY SHALL CONSTITUTE THE ENTIRE LIABILITY OF AZEK AND THE PURCHASER/
PROPERTY OWNERS EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY. IN PARTICULAR, IN NO EVENT SHALL AZEK 
BE LIABLE TO THE PURCHASER/PROPERTY OWNER FOR SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, OR PUNITIVE 
DAMAGES ARISING FROM THE USE OF THE AZEK PRODUCTS OR THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTY.

The laws of some states and provinces do not allow the exclusion, limitation or variation of certain conditions or warranties implied by 
legislation so the above limitations or exclusions may not apply to you. This Lifetime Limited Warranty gives you specific legal rights 
and you may also have other rights that vary from state to state and province to province.

Sales of XLM prior to January 1, 2014 are covered under the TimberTech 25-Year Limited Residential Warranty.  A copy of the  
TimberTech warranty is located at www.timbertech.com.

NOTE: In order to register your Lifetime Limited Warranty, please complete and sign the Warranty Registration Card within forty five 
(45) days of purchase. Failure to do so may void certain portions of this warranty. This warranty and registration is non-transferable 
from the original Purchaser/Property Owner.

REGISTER BY MAIL: Please complete and mail to: AZEK Building Products Inc., 888 N. Keyser Avenue, Scranton, PA 18504

REGISTER ONLINE: Visit azek.com.
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AZEK PORCH WARRANTY

LIFETIME LIMITED WARRANTY

AZEK Porch components (the AZEK Products) are warrantied by the manufacturer, AZEK Building Products Inc., (AZEK or Manufac-
turer) in accordance with the terms and conditions set out below, to be free from defects in material and workmanship that (i) occur as a 
direct result of the manufacturing process, (ii) occur under normal use and service, (iii) occur during the warranty period and (iv) result 
in blistering, peeling, flaking, cracking, splitting, cupping, rotting or structural defects from termites or fungal decay.

NOTIFICATION: It is a condition of this warranty that should your AZEK Products show defects at any point, Purchaser/Property owner 
will notify AZEK in writing within 30 days after discovering the claimed defect and prior to beginning any repair or alteration to the AZEK 
Products. The notice must include a detailed description of the claimed defect, photograph(s) of the defect and proof of purchase.

It is a further condition of this Warranty that the Manufacturer will, within a reasonable period of its receipt of such notice, be permit-
ted to inspect the claimed defect. If, after inspection, the Manufacturer determines that the claim is in accordance with the terms of 
this Lifetime Limited Warranty, the Manufacturer will repair or replace the defective material, or will refund the original purchase price 
of the defective material. The choice of remedy is in Manufacturers sole discretion. The Manufacturer will not be liable for labor and/or 
removal costs connected with the claim. Replacement product will be provided as close to the original color as possible, although it is 
not guaranteed to match completely. In the event of repair or replacement, the original warranty shall apply to the repaired or replaced 
portion of the AZEK Products and will extend for the balance of the warranty period in effect at the time the material proved defective.

LIMITATIONS: This Lifetime Limited Warranty is void if any of the following occurs: (a) improper installation and/or failure to abide by 
the Manufacturers installation guidelines; (b) movement, settling, distortion or collapse of the ground or supporting structure on which 
the AZEK Products are installed; (c) naturally occurring casualties including impact of objects, earthquakes, tornados, hurricanes, 
lightning, flooding or acts of God; (d) improper handling or storage, neglect or misuse of the AZEK Products either by the Purchaser or 
third parties; (e) improper application of paint or other surface chemicals not recommended by the Manufacturer in writing; (f) adverse 
effects of air pollution and (g) normal weathering of surfaces.

OTHER CONDITIONS: The Manufacturer does not recommend the AZEK Products for all end use applications. The AZEK Products 
are intended for covered or uncovered porch applications. Local Code Authority should be consulted before installation of structures 
with specific load-bearing capacities and for other zoning code requirements. This Lifetime Limited Warranty is valid for single-family, 
residential applications only. For all other applications, including commercial use, this warranty shall be limited to a period of twenty (20) 
years.

THE WARRANTY STATEMENTS CONTAINED IN THIS LIFETIME LIMITED WARRANTY SET FORTH THE ONLY WARRANTIES EX-
TENDED BY AZEK AND ARE IN LIEU OF ALL OTHER CONDITIONS AND WARRANTIES, EITHER EXPRESSED OR IMPLIED, IN-
CLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR-
POSE. THE PROVISIONS OF THIS WARRANTY SHALL CONSTITUTE THE ENTIRE LIABILITY OF AZEK AND THE PURCHASER/
PROPERTY OWNERS EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY. IN PARTICULAR, IN NO EVENT SHALL AZEK 
BE LIABLE TO THE PURCHASER/PROPERTY OWNER FOR SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, OR PUNITIVE 
DAMAGES ARISING FROM THE USE OF THE AZEK PRODUCTS OR THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTY.

The laws of some states and provinces do not allow the exclusion, limitation or variation of certain conditions or warranties implied by 
legislation so the above limitations or exclusions may not apply to you. This Lifetime Limited Warranty gives you specific legal rights 
and you may also have other rights that vary from state to state and province to province.

NOTE: In order to register your Lifetime Limited Warranty, please complete and sign the Warranty Registration Card within forty five 
(45) days of purchase. Failure to do so may void certain portions of this warranty. This warranty and registration is non-transferable 
from the original Purchaser/Property Owner.

REGISTER BY MAIL: Please complete and mail to: AZEK Building Products Inc., 888 N. Keyser Avenue, Scranton, PA 18504

REGISTER ONLINE: Visit azek.com.
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AZEK PAVERS WARRANTY

AZEK Pavers Limited Warranty

AZEK Building Products (“AZEK”) warrants that its Composite Paving Systems meet the performance requirements listed within the 
AZEK Technical Specifications document published at the time of purchase. AZEK Building Products offers a Limited 10 year War-
ranty against manufacturing defects and a Limited Lifetime Warranty against cracking (“Warranty”), provided the product is purchased 
through an authorized AZEK Retailer, installed according to AZEK’s instructions, and used under normal conditions as outlined in the 
AZEK Technical Specifications. If AZEK finds any product does not comply with its Warranty, AZEK will provide replacement product or 
refund the purchase price of the product at its sole discretion.

Limitations and Exclusions: AZEK Building Products warrants to the original Owner only, for a period commencing on the date of pur-
chase and continuing thereafter for 10 years (“Warranty Period”) so long as Owner maintains ownership of the property upon which the 
Composite Paving System was installed, that as of the date of purchase the Composite Paving System is free from defects in material 
and workmanship, and meets the performance requirements set forth in the AZEK Technical Specifications. Furthermore, AZEK war-
rants that during the Warranty Period, the Composite Paving System will not split, splinter, delaminate, rot or decay. Additionally, AZEK 
warrants that Composite Paver products used in residential applications will not crack for as long as the Owner maintains ownership of 
the property upon which the Composite Paving System was installed.

This Warranty does not apply to failure of, damage to, or deterioration (including without limitation color or texture change) of the Com-
posite Paving System from:

1. Faulty sub-base preparation methods (including but not limited to landscaping, decking, or flat roof preparation);

2. Failure of Composite Paving System due to settling or degradation of the sub-base;

3. Failure of Composite Paving System due to wind uplift (e.g. Flat roof applications) or improper fastening;

4. Failure of Composite Paving System due to standing water or improper drainage;

5. Improper installations not in accordance with AZEK’s written installation instructions on the AZEK website and applicable local, state,  
    and federally mandated codes;

6. Fading from environmental affects (including without limitation UV exposure) or deterioration from acid rain or other pollutions;

7. Actions or materials provided by any person other than AZEK;

8. Use of Composite Paving Systems for applications with exposures other than those listed within AZEK Technical Specifications;

9. Use of Composite Paving Systems for mortared construction;

10. Events of force majeure, including without limitation storm, flood, hurricane, earthquake, tornado, lightening, fire, volcano or 
      other acts of god;

11. Vandalism, war, civil unrest, or other accidental or intentional events;

12. The use of sealers, joint stabilizers, adhesives, cleaners, or cleaning practices not consistent with AZEK Product’s written 
      instructions;

13. Normal wear and tear; contact with chemicals not suited for use with polypropylene plastics or vulcanized rubbers, and 
      discoloration due to stains or contaminants.

Additionally, the labor related to the removal or replacement of product is not included in the Warranty.
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AZEK PAVERS WARRANTY (CONTINUED)

Exclusive Remedy: Any claim arising under this Warranty must be submitted pursuant to the Claim Process below prior to the expira-
tion of the Warranty period. The claim shall be provided in writing by Owner to AZEK at the address designated below along with proof 
of purchase and continued property ownership. If AZEK determines that the claim is in accordance with the terms of this Limited War-
ranty, AZEK will repair or replace the defective portion of the Composite Paving System components (“Components”), or will refund the 
original purchase price of the defective Components. The choice of Remedy (“Remedy”) is in AZEK’s sole discretion. In the event that 
AZEK elects to repair or replace any defective Components as the Remedy, Owner shall provide reasonable assistance and access to 
the defective Components at no charge to AZEK. If the Remedy is replacement, AZEK will use good faith efforts to match Component 
colors, size, and form from AZEK’s existing product line.

This Warranty does not cover the cost of removal or replacement of defective products or surrounding products associated with instal-
lation. AZEK shall have the right, but not the obligation, to have its own representatives verify the nature, extent, and claimed case of 
breach of this Warranty.

The Remedy shall be the sole and exclusive remedy for any breach of the Warranty. AZEK shall have no liability to any person for 
incidental, consequential or special damages of any description, whether arising out of expressed or implied warranty or any other 
contract, negligence, or other tort or otherwise. There are no warranties which extend beyond the Warranty, and all other warranties, 
including those implied by law including but not limited to any implied warranties of merchantability, fitness for a particular purpose or 
non-infringement, and warranties from the course of dealing, are expressly disclaimed by AZEK and waived by the Owner. Such war-
ranty shall be limited to the duration of this Warranty or the expiration of the applicable statute of limitations, whichever is sooner. AZEK 
makes no warranty as to the aesthetic qualities of the Composite Paving Systems.

In no event shall AZEK be liable for special, incidental or consequential damages, however it arises, whether for breach or in tort, in-
cluding negligence, even if AZEK has been previously advised of the possibility of such damages or if such damages could have been 
reasonably foreseen. AZEK’s maximum aggregate liability for claims, whether in breach or in tort, including negligence, will be limited 
to the amount paid by the Owner for the Product which is the subject matter of the claim. Owner acknowledges that AZEK’s pricing re-
flects this allocation of risk and the limitation of liability specified in this section will apply regardless of whether any limited or exclusive 
remedy fails of its essential purpose.

Owner Rights: This Warranty gives the original Owner specific legal rights, but they may also have other rights that vary from state to 
state. Some states may not permit the exclusion or limitation of incidental or consequential damages or implied warranties, so portions 
of the above limitations or exclusions may not apply to the Owner if inconsistent with controlling state law.

 

Claim Process: In the unlikely event that you wish to make a warranty claim, please go to www.AZEK.com and navigate to the “Claims 
Center” section. From this website location, you can review the claims process, file a claim online, or check a claim that is in process. If 
you do not have access to the internet, please contact AZEK via writing at:

AZEK Building Products, Inc.
Attn: Warranty Department
888 N. Keyser Avenue
Scranton, PA 18504


